
● Refund policy — Complete the materials within the package you purchased, in 
order to qualify for the guarantee (Video training completed once and 2 full mock 
exams completed once, at minimum). There is no minimum score requirement. 
 
If you don't pass this test cycle, we're still here to help. Within 10-days of your 
test result, you choose: 
 

○ 1) Receive continued access to BAS materials and support AND 
                            email to schedule a free tutoring session. 
 

                                                    OR 

○ 2) Receive a full refund of your money-back purchase (-3% Paypal fees if 

over 180 since purchase). Refunds are available for up to 3 years from the 

date of purchase, as long as other requirements are met.  

 

● Delivery policy — Materials are delivered and accessed electronically. No “snail 

mail” products are sold. 

● Return policy – Downloaded material cannot be returned. If you have not 

accessed web-based materials, a refund for these may be requested. 

● Privacy Policy - We only communicate with you regarding your purchased 

products. If you sign up for our newsletter, we’ll occasionally email. We do not 

give, sell or otherwise redistribute your information.  

 


